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Date: March 13, 2020
The Office of the Chief Medical Officer of Health, Department of Health and Community
Services, in partnership with the Public Health Agency of Canada (PHAC), continues to monitor
the developing COVID-19 pandemic. Screening guidelines are updated based on the most
recent epidemiology. Please note that this is an evolving situation and guidance documents may
change as we learn more about COVID-19.
There have been confirmed cases in multiple countries, including cases in Canada. There is
community transmission in many countries. Most cases in Canada have been linked to travel or
contact with a known case of COVID-19. Always ask about travel history when people
present with symptoms of fever and/or respiratory illness.
Recommendations for Testing
Individuals that have traveled outside of the country (including cruises) or have attended mass
gatherings with international attendees within the last 14 days may be at risk. These individuals
are advised to monitor for symptoms. If symptoms develop, they are advised to self-isolate and
contact 811 for further direction.
Medical Officer of Health (MOH) approval is no longer required for COVID-19 testing for those
patients who present to emergency departments and meet exposure criteria.
Individuals admitted to hospital with acute respiratory illness, whose health care providers feel
need testing for COVID-19, regardless of exposure history, no longer require MOH approval for
testing. Please note that all nasopharyngeal swabs for respiratory testing will automatically be
tested for COVID-19. Only 1 nasopharyngeal swab is required for COVID-19 testing. There is
no longer a requirement to also submit a throat swab.
Reporting requirements
Please contact public health within you regional health authority at the numbers below to report
a person who has exposure criteria for COVID-19.
Eastern Health: 1-709-752-3918
Central Health: 1-800-563-3690
Western Health: 1-709-649-5905
Labrador Grenfell Health: 1-709-899-6700
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Those in acute or long-term care facilities are required to immediately notify Infection
Prevention and Control (IPAC) of any suspect case in your facility.
Under the Public Health Prevention and Promotion Regulations, health care practitioners are
required to report any cases of infection due to COVID-19 using the Notifiable Disease
Notification Form.
Laboratory testing
Please see the attached document Interim Guidance for COVID-19 Virus specimen collection
from the Public Health and Microbiology Laboratory (PHML) for the appropriate procedures for
specimen collection and transport. Questions can be directed to the Microbiologist on call at
709-777-6300.
For more information related to COVID-19 as well as screening tools for healthcare
professionals, please visit the Department of Health and Community Services website.

Dr. Janice Fitzgerald
Regional Medical Officer of Health
Public Health
Health & Community Services
P.O. Box 8700
St. John’s, NL A1B 4J6
(709) 729-3019

PROVINCIAL PUBLIC HEALTH LABORATORY NETWORK
Dr. LA Miller Centre, 100 Forest Road, St. John’s, NL A1A 3Z9 (709) 777-6583

www.publichealthlab.ca

Interim Guidance for COVID-19 Virus specimen collection
This memorandum provides updated (as of March 12, 2020) interim guidance and is subject to
change.
Request and submission for COVID-19 testing:
All nasopharyngeal swabs submitted will undergo respiratory panel testing that includes a
screening target for COVID-19 along with the 11 other respiratory pathogens (Flu, RSV etc)
If your patient is a suspect case of COVID-19, please call public health in your regional health
authority at the numbers below
Eastern Health: 1-709-752-3918
Central Health: 1-800-563-3690
Western Health: 1-709-649-5905
Labrador Grenfell Health: 1-709-899-6700
Specimen collection recommendation:
Specimen Type
Upper respiratory tract:
Nasopharyngeal (NP) swab
Lower respiratory tract
(when possible): sputum,
endotracheal aspirate, BAL,
bronch wash, pleural fluid,
lung tissue


Collecting Container
universal transport media
(UTM)
Sterile container

Comments
There is a limited provincial
supply currently

Write on the requisition form clinical details such as: Respiratory symptoms, Onset date and
Travel history/ contact history within 14 days of symptom onset

Preparation for Transport:
Pack and ship primary clinical specimens in accordance with the current Transportation of
Dangerous Goods (TDG) regulations. Specimens should be stored at 2-8°C following collection
and shipped to PHML on ice packs. For shipments expected to be delayed more than 72 hours,
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the specimens should be frozen at -70°C (preferred; if -70°C not available, -20°C is acceptable)
and shipped on dry ice.
Test Methods:
COVID-19 screening is done by an in-house test and until it is fully validated, all specimens are
also referred out to the National Microbiology Laboratory (NML) in Winnipeg for confirmation.
Reporting:
Results are reported in Meditech to the ordering health care provider as indicated on the
requisition, and positives are also notified to the MOH.

